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INTRODUCTION1
1.1	What is a Citizen Energy Panel under CEAH?
	 Within the scope of this project, a Citizen Energy Panel is a one-day event, preceded by 

preparatory webinars and materials, designed to actively involve citizens in discussions 
about climate and energy challenges facing their community. The panel begins with  
expert talks on a set of predefined thematic areas, followed by a Q&A session for 
participants to engage with the speakers. After the plenary, attendees divide into smaller 
breakout groups and focus on one determined thematic area. In these groups, participants 
deliberate, exchange perspectives, and co-develop concrete recommendations, with the  
help of trained facilitators. The day concludes with a final plenary session, in which key 
outcomes from the group work are shared and discussed, with the goal of establishing 
local policy recommendations.

1.2	Key actors in a Citizen Energy Panel
	 An example of the type of actors you would expect to see involved in a citizen energy  

panel supported by CEAH are included with a high level overview in Table 1 below. 

Actor Responsibilities

CEAH TEAM

The CEAH team is responsible for providing, technical and logistical support  
to municipalities before, during, and after the panels. This includes promoting 
the open call, guiding the application phase, and supporting post-panel 
reporting to the European Commission.

CITIZENS
Citizens are the central participants in the panels. Through structured dialogue and 
deliberation, they will co-develop recommendations for energy policy at the local level.

FACILITATORS

Facilitators are individuals identified by the municipalities during the application 
phase as well as CEAH experts. Their responsibilities include moderating the 
Panels. They will receive training in the form of a written briefing note (the 
Facilitator Handbook) and a webinar held prior to the panel. Their role is to 
guide discussions impartially and ensure all voices are heard.

MUNICIPALITIES

Municipalities lead the organisation of Citizen Energy Panels. They submit 
the application, identify local facilitators and experts, select the panel topic, 
recruit participants, and secure a suitable venue. The CEAH team provides 
support throughout this process.

TECHNICAL 
ASSISTANCE  
(TA) EXPERTS

TA experts are professionals with expertise in fields relevant to citizen energy 
(e.g., finance, renewables, climate policy). They prepare and present content  
during the panels, support Q&A and group discussions, and contribute to 
post-panel analysis and reporting. Local experts should be provided by the  
municipality. TA experts can also play the role of a facilitator. Local experts 
should be provided by the municipality.

TABLE 1 Overview of actors and responsibilities
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2.1	Who can apply
	 To apply, municipalities must be located within one of the EU Member States. As part of this project, 

municipalities from the same region can apply jointly to host a combined Citizen Energy Panel. Both 
urban and rural municipalities are eligible, with no restrictions based on municipality size or population.

2.2	How to apply
	 Municipalities can apply to obtain technical and logistic support for hosting a Citizen Energy Panel  

by submitting their application form electronically. 
	 The form will be available in all of the 24 official EU languages, and includes 25 questions. 
	 Applicants may pause and save their progress at any point, allowing them to return and complete 

the form later. Aside from the preliminary section, all responses are optional. However, unanswered 
questions will receive a score of zero when being assessed.

2.3	When to apply
	 Applications can be submitted during the first call, which runs from October 2025 to January 2026.  

A second call will then be opened from March 2026 to May 2026. Municipalities will be able to  
apply for the second call only if no applications from their country were accepted in the first call

2.4	The application process
	 One municipality (or a regional consortium of municipalities) per Member State will receive  

technical and logistical support from the CEAH team to host a Citizen Energy Panel.

Phase Explanation

APPLICATION 
SUBMISSION

Municipalities are required to submit their application electronically during  
the open application windows.

ASSESSMENT
Each application will be evaluated  following the scoring criteria outlined  
in Section 3.6 and Appendix 1. A total score for each application will be 
calculated and will be used to compare applications from the same country.

SELECTION Once assessed, applications will be ranked based on their scoring.

POST-SELECTION

All municipalities that submitted their application will receive feedback on  
the process. If successful, the municipalities will be invited to an onboarding  
call to further define elements of their application.
If not successful, municipalities will receive feedback on their application and 
will have the opportunity to improve their proposal to apply for the second call, 
provided no other municipality was selected in their country.

citizens-energy.ec.europa.eu

TABLE 2 Application process explained
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2.5	Application form explained 
	 This chapter of the application guidance provides details on the application form. The form consists  

of six sections, four of which contain questions that will be scored. The six sections are outlined  
below and explained in more detail in the following pages:

	 1	 Introduction and preliminary questions
	 2	 Criterion 1: High Potential and Low Uptake of Citizen Energy Initiatives
	 3	 Criterion 2: Venue Suitability, Quotas, and Logistics
	 4	 Criterion 3: Municipal Commitment
	 5	 Criterion 4: Local Expert Involvement
	 6	 Thematic Area Selection

	 2.5.1 Section 1: Introduction and preliminary questions
	 The introductory section includes a series of mandatory questions about the municipality  

submitting the application. These questions are necessary to identify the municipality but  
will not be subject to evaluation. 

	 The other sections of the survey request more detailed information and are explained in  
the following tables. 

	 2.5.2 Section 2: Criterion 1: High Potential and Low  
Uptake of Citizen Energy Initiatives

	 This section focuses on the first criterion and aims to assess how strong is the motivation of the 
municipality to host the Citizen Energy Panel and what are the conditions for its implementation. It 
takes into account previous experience with energy projects, current uptake of renewables and citizen 
energy activities, current level of public interest, and the main challenges associated with such projects.

	 The list of questions included in this section is outlined in the table below.

IDID Sub-criterion Question(s)Question(s) DescriptionDescription

88 Municipality 
Motivation

What is your What is your 
municipality’s municipality’s 
motivation for motivation for 
applying to host a applying to host a 
citizen energy panel? citizen energy panel? 

Please explain why this panel is timely or valuable for Please explain why this panel is timely or valuable for 
your municipality, (e.g., are you undertaking strategic your municipality, (e.g., are you undertaking strategic 
planning for implementing sustainable energy systems? planning for implementing sustainable energy systems? 
Do you need help to navigate local policies that are Do you need help to navigate local policies that are 
barriers to implementing citizen energy initiatives? Is barriers to implementing citizen energy initiatives? Is 
there recent community interest or difficulty engaging there recent community interest or difficulty engaging 
citizens with the energy transition?).citizens with the energy transition?).

99 Integration  
of panels’  
results

Do you have any Do you have any 
ideas how your ideas how your 
municipality municipality 
might integrate might integrate 
the feedback and the feedback and 
recommendations recommendations 
from the citizen from the citizen 
panels?panels?

Please explain how the outcomes and recommendations Please explain how the outcomes and recommendations 
emerging from the panel will be used in the future and emerging from the panel will be used in the future and 
integrated into future decision-making. If relevant, you integrated into future decision-making. If relevant, you 
may provide examples of how projects involving citizen may provide examples of how projects involving citizen 
participation have led to actual changes in municipal participation have led to actual changes in municipal 
policies (note: such examples can also relate to projects policies (note: such examples can also relate to projects 
outside the topics addressed in the citizen energy panels).outside the topics addressed in the citizen energy panels).

TABLE 3 Criterion 1 questions
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ID Sub-criterion Question(s) Description

10 Current 
level  
of citizen  
energy

Has your municipality previously 
been involved in, or is it 
currently involved in, citizen 
energy projects?

Activities that would be 
categorised as citizen energy 
projects can include renewable 
energy production and storage, 
energy sharing and demand 
response, peer-to-peer trading, 
creating dialogues around citizen 
energy and providing energy-
saving advice, or working 
with an energy community. 
There should be a link to 
local communities and their 
engagement in the energy 
transition.

If your municipality has previously organised or 
participated in projects that match the description, 
please answer 'YES'. Otherwise, answer 'NO'.

11 If yes, please provide a short 
list and description of each 
project (including actors 
involved and the type  
of project).

The description should be concise but include 
all key elements: topic, activities, stakeholders, 
beneficiaries, project duration, and overall scale. 
It should also highlight any areas of overlap 
between past or ongoing citizen energy projects 
and the thematic area envisaged for the citizen 
energy panel.

12 Resource  
or growth 
potential

How would you describe the 
current uptake of renewable  
and citizen energy activities in  
your municipality, in relation to:
•	its capacity (i.e., the amount 

of renewable technology that 
could be installed within  
the municipality)

•	technical expertise (i.e.,  
the availability of technical  
expertise to deploy renewable 
technologies and carry out 
citizen energy projects)

This question asks you to to determine what  
the current potential for citizen energy activities 
within your municipality is.

Please refer to both elements highlighted  
in the question, i.e., capacity and technical 
expertise, and highlight how these elements  
are characterised in your municipality.

13 Interest Is there a growing interest in 
sustainable energy? (Please  
provide evidence for your 
claims, e.g., city council  
discussions, feasibility studies, 
increasing installation trends,  
or public requests for support).

Describe the current general perception of 
sustainable energy within your municipality. 
To ensure greater objectivity, refer to recent 
discussions or expressions of public interest that 
have taken place locally. If relevant, mention 
specific events and explain their significance  
at the municipal level.

14 Current  
barriers 
to citizen 
energy 
projects

What barriers have hindered 
the implementation of energy 
projects in your municipality so 
far? (I.e., lack of trust, information 
and awareness, regulatory and 
financial obstacles, technical 
expertise and capacity 
shortages, or difficulties 
including vulnerable groups).

Describe which barriers have been typically  
associated with energy projects in your  
municipality. 

If relevant, mention specific events and explain 
their significance at the municipal level.
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ID Sub-criterion Question(s) Description

15 Capacity 
and 
accessibility

What type of venue have you 
identified to host the citizen 
energy panel, and what is the 
likelihood of securing it once the 
date is confirmed?  Take into 
consideration that the panels will 
take place from January 2026 
through to September 2027.
Please describe the type of 
venue considered, its capacity 
(including availability of basic 
audio-video equipment), its 
availability, and any preliminary 
arrangements you have made.
If relevant, indicate if municipal 
ownership or prior collaboration 
increases the likelihood of access. 
Please also specify if an online 
format is being considered.

Please describe clearly how you plan to ensure  
the venue can realistically be secured for the 
panel. In particular, explain factors that might 
increase certainty of access, such as municipal 
ownership, established partnerships, or prior 
successful use of the venue. If there is any 
possibility of using an online format, please 
indicate this as well.

16 Capacity 
and 
accessibility

Have you identified a backup 
plan in case the main venue  
is not available at the time  
of the Citizen Energy Panel?

Please provide a clear plan for what you  
will do in the event that your primary venue 
becomes unavailable. This should include a 
named backup venue.

17 Strategy  
for quotas

What is your municipality’s  
strategy for selecting partici-
pants and achieving a balanced, 
diverse group for the Citizen 
Energy Panel? Please describe:
•  How many participants you 

aim to recruit (including 
and specifying reserves)

•  Any specific target groups or 
diversity criteria you intend 
to reflect (e.g. age, gender, 
income level, geographic 
area, digital access, 
employment status)

•  The selection process 
you plan to use (e.g. 
random sampling, open 
call, partnership with 
local organisations, prior 
participant databases)

•  How you will track progress 
toward your intended composition

Please provide a clear indication on the strategy  
to select participants and who will be involved 
in the project (i.e., number of participants, target 
groups, diversity criteria, selection process, 
progress tracking to ensure an appropriate 
participation based on participation targets).

Please refer to all elements in the bullet  
points of the question.

	 2.5.3 Section 3: Criterion 2: Venue Suitability, 
Quotas, and Logistics

	 This section focuses on the second criterion and aims to assess what are the current arrangements in terms of venue, 
alongside the proposed strategy for the panel, the number of participants, quotas and selection process.

	 The list of questions included in this section is outlined in the table below.

TABLE 5 Section 3 questions
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ID Sub-criterion Question(s) Description

18 Local  
government 
buy-in

Do you have a signed letter 
from the municipal leadership  
or council endorsing the 
event and confirming the 
municipality’s commitment to 
host the panel? If so, please 
upload it.

Please describe whether the municipality has 
secured a formal endorsement in the form of 
a signed letter from the municipal leadership 
or council. The letter should confirm the 
municipality’s commitment to hosting the citizen 
energy panel. If not yet available, please indicate 
the timeline or process for obtaining it.

19 Dedicated  
staff

Has a dedicated coordinator 
or organising team been 
appointed by the municipality 
to manage the event,  
including facilitators?

Please describe whether a person or team has 
already been designated to take responsibility  
for organising the panel. This may include a 
coordinator within the municipality, a dedicated 
organising unit, or identified external partners.  
If facilitators have been considered or 
appointed, please specify their role and how 
they will contribute to managing the event. If 
no appointment has yet been made, indicate 
whether such a decision is planned and how 
responsibilities are expected to be allocated.

20 Municipal  
Material 
Support

Is the municipality providing 
in-kind or financial support 
for the event? (e.g., venue 
rental, translation services, 
printed materials, participant 
transportation costs)

Please describe whether the municipality intends 
to contribute resources to support the organisation 
of the panel. This can include in-kind support 
(such as providing a venue, staff time, translation 
or interpretation services, printed materials, 
or logistical help with transportation) and/or 
financial support (such as covering part of the 
transportation or other costs). If no contribution 
 is foreseen, please indicate this clearly.

	 2.5.4	Section 4: Criterion 3: Municipal Commitment 
	 This section provides guidance on the questions aimed at identifying the commitment from the 

municipality. This includes determining whether an organising team or coordinator for the panel has 
already been identified or appointed, and whether the municipality is willing to support the initiative  
by providing material support, either in-kind or financial.

TABLE 6 Criterion 3 questions
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ID Sub-criterion Question(s) Description

21 Network  
of local experts

Has the municipality identified 
or engaged any local experts in 
relevant fields such as finance, 
policy, or technology? 
If you have already engaged 
any experts, please provide a 
list of those identified, along 
with a short description of 
each expert’s background and 
how their expertise aligns with 
the project’s key themes (e.g., 
financial models for citizen 
energy, regulatory frameworks, 
community engagement).

Please list all experts that have been identified 
and that could potentially participate in the 
panels. If participation agreements have 
already been defined, please state so.
Provide all relevant information on the experts, 
including how their expertise aligns with  
the thematic areas discussed in the panel.

22 NGO/civil 
society 
collaboration

Is there potential for 
collaboration with NGOs or 
civil society organisations to 
support citizen energy topics 
and outreach?

Please describe whether the municipality 
can collaborate with NGOs or civil society 
organisations to support the citizen energy 
panel. Indicate any existing relationships 
or prior collaborations that could facilitate 
participation, as well as the type of support 
these organisations could realistically provide. 
If no such collaboration is planned or  
foreseen, please state this.

	 2.5.5	 Section 5: Criterion 4: Local Expert Involvement
	 This section focuses on the questions used to assess the municipality’s ability to draw on external 

expertise and partnerships in support of the citizen energy panel. These questions focus on the existence 
of a network of local experts and the potential for collaboration with NGOs or civil society organisations, 
both of which can strengthen the quality and outreach of the citizen energy panel.

TABLE 7 Criterion 4 questions
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ID Question(s) Description

23 Please select the thematic area you are willing 
to develop as part of the Energy Panel (you may 
select more than one option). If none of the listed 
options are suitable for your municipality, you 
may propose an alternative thematic area.

The list of suggested thematic areas is 
presented in Table 9 below. 

24 Please use this space to describe in detail your 
idea/plan for the panel. If the table above does 
not include any suitable thematic areas, please 
include your proposal here.

This question allows applicants to expand on the 
plan for the citizen energy panel. The response 
should include the key thematic area (selected 
from those suggested in Table 9, or proposed by 
the municipality), as well as other relevant details 
concerning the implementation of the panel.

25 Please indicate here one (or two) thematic area(s) 
that will serve as back up options for the  
Energy Panel.

The response to this question should clarify 
which topics could serve as alternatives to the 
preferred one for the citizen energy panel.

	 2.5.6	 Section 6: Thematic Area Selection
	 To complete the proposal, municipalities will need to identify the key thematic area to be developed and discussed 

during the Citizen Energy Panel, together with two backup options. The final selection of the thematic area for the 
Panel will be confirmed during the onboarding meeting, which will take place after the municipality selection phase.

	 This section will not be subject to scoring.

	 The proposed thematic areas can be observed in Table 9 below. These themes serve as a suggestion, 
municipalities are free to select another thematic area for the panel not listed below, provided the  
topic falls within the scope of citizen energy. 

Thematic Area Description
Unlocking finance for 
citizen energy: public 
and private pathways

Explore sustainable financial structures and assess the economic feasibility  
of citizen energy projects, identifying potential funding sources and  
economic benefits.

Breaking down barriers: 
enablers for citizen-
centred energy projects 

Legal, financial, and technical obstacles to starting or joining a citizen  
energy initiative. Successful models for lowering entry barriers (e.g.,  
one-stop-shops, cooperative networks, public-private support mechanisms). 

How local governments 
can support citizen 
energy 

Discussion of enabling policies and support services (e.g., energy offices, 
co-financing schemes, regulatory flexibility). Should municipalities act as 
facilitators, partners, or leaders in citizen energy?

Making citizen energy  
work for all

Community engagement, social acceptance, inclusion of vulnerable 
populations. Develop strategies to enhance public participation in energy 
projects, emphasising the importance of social acceptance and the active 
involvement of community members. How can energy citizenship become 
more inclusive, reaching low-income, marginalised, or non-digital populations?

From awareness to action 
– becoming an energy citizen  

How to guide citizens from passive awareness to active engagement?

Youth & future generations 
in citizen energy 

How to empower youth in citizen engagement? A panel aimed at only under 
29-year-olds. 

TABLE 9 Proposed thematic areas for Citizen Energy Panels

TABLE 8 Thematic area selection questions
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2.6	Application assessment 
	 Each application will be assessed to ensure it contains all the relevant information needed for 

categorisation (i.e., questions in Section 1 of the application form) and in relation to the thematic  
area of the citizen energy panel (i.e., questions in Section 6 of the application form).

	 In addition, all responses to questions in Sections 2 to 5 will be assessed and scored individually.  
Each answer will receive a score between 0 and 5 (and between 0 and 2.5 for a few exceptions), 
depending on the quality of the response. Scoring is applied according to the following criteria:

	 •	 0–1 points are awarded if the answer is missing or very vague and  
generic. In some cases, a low score may also be given even when the 
response is complete, but the underlying conditions in the municipality  
are less aligned with the project’s priorities.

	 •	 2–3 points are awarded when the response provides some detail  
but lacks sufficient depth or supporting references.

	 •	 4–5 points are awarded when the response is convincing and well-
substantiated, demonstrating conditions that are highly favourable  
for hosting a citizen energy panel.

	 The only exceptions to the 0 to 5 scoring are Questions 16 and 18. Due to their nature, these  
questions will be evaluated as either 0 (if there is no backup plan for the venue or the endorsement 
letter from municipality council/leader is not provided) or 2.5 (if a backup plan or the endorsement 
letter are presented).

	 Once all responses have been scored, the individual scores will be totaled, and the applications  
with the highest totals will be selected.

	 For further guidance on how each specific response will be evaluated, please refer to Appendix 1. 



12

APPENDIX 1:  
SCORING CRITERIA 3

ID Sub-criterion Question(s) Scoring

Criterion 1: High Potential and Low Uptake of Citizen Energy Initiatives

8 Municipality 
Motivation

What is your 
municipality’s 
motivation for 
applying to host 
a citizen energy 
panel? 

0-1 points ➔ Low / unclear motivation: The response is vague, generic, 
or missing. No clear link to the municipality’s context, priorities, or needs.

2-3 points ➔ Limited to moderate motivation: Some mention of 
interest in energy issues, but the explanation is superficial or not clearly 
tied to why hosting a panel is valuable now. In the moderate case, 
the response may provide at least one concrete reason why the panel 
would be valuable (e.g., strategic planning, policy challenges, community 
engagement), but the rationale is only partially developed or lacks detail.

4-5 points ➔ Strong motivation: The response provides a clear and 
well-structured explanation, linking the panel to ongoing strategies, policy 
challenges, or community needs. It shows strong alignment with municipal 
priorities and indicates that hosting the panel would bring clear and timely 
added value. The higher end of this band reflects responses that are 
particularly detailed and multi-faceted.

9 Integration 
of panels’ 
results

Do you have 
any ideas how 
your municipality 
might integrate 
the feedback and 
recommendations 
from the citizen 
panels?

0-1 points ➔ Low / unclear integration strategy: No answer is 
provided, or the response is vague or generic. There is no indication  
of how feedback or recommendations from the panels would be  
used or integrated into municipal decision-making.

2-3 points ➔ Limited / moderate integration strategy The  
response provides some ideas for using or integrating panel feedback,  
but the explanation is limited, underdeveloped, or lacks specificity. It  
may mention possible mechanisms or processes, but without clear 
examples or a concrete plan for implementation.

4–5 points ➔ Strong integration strategy The response clearly 
explains how panel feedback and recommendations could be integrated, 
providing concrete, actionable ideas. It shows that the municipality has 
considered mechanisms, processes, or pathways to ensure citizen input 
informs decisions. Strong responses may reference prior experiences  
or existing structures that support effective integration.

10 Current 
level of 
citizen 
energy

Has your 
municipality 
previously been 
involved in, or is it 
currently involved 
in, citizen energy 
projects?

0-1 points ➔ Strong citizen energy experience: The response 
highlights a strong experience with energy projects in the municipality. 
This may translate into their being limited additional impacts from a 
panel, especially if past projects overlap with the thematic area  
envisaged for the citizen energy panel.

2-3 points ➔ Moderate citizen energy experience: The response  
highlights moderate experience with energy projects. Past and/or  
current projects may have limited overlap with the thematic area 
envisaged for the citizen energy panel, which could translate into  
there being a greater additional impact from the panel.

4-5 points ➔ Limited citizen energy experience: The response 
highlights limited or no experience with energy projects. This translates 
into a greater additional impact from the panel.
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ID Sub-criterion Question(s) Scoring

Criterion 1: High Potential and Low Uptake of Citizen Energy Initiatives

11 Current 
level of 
citizen 
energy

If yes, please 
provide a short list 
and description 
of each project 
(including actors 
involved and the 
type of project).

Will contribute to the scoring of Q10.

12 Resource 
or growth 
potential

How would you 
describe the 
current uptake of 
renewable and 
citizen energy 
activities in your 
municipality, in 
relation to:
• its capacity […]
• technical expertise    
[…]

0–1 points ➔ Low potential / unclear: No answer is provided,  
or the response is vague or generic. There is little or no indication 
of municipal capacity or technical expertise. The potential for future 
development is not mentioned or unclear.

22–3 points ➔ Moderate potential: The response provides some 
information about capacity or technical expertise. Current uptake of 
renewable or citizen energy activities is moderate, but potential for  
future growth is identified. Some details are provided, but explanations 
may be incomplete or lack specific evidence or examples.

4–5 points ➔ Strong potential: The response clearly describes 
municipal capacity or technical expertise. Even if current uptake is low, 
the municipality demonstrates strong potential for renewable and citizen 
energy activities. The explanation is detailed, with concrete examples 
or evidence showing that the local community is engaged, technically 
capable, and that the municipality is well-positioned to expand its 
activities in the future.

13 Interest Is there a growing 
interest in 
sustainable energy? 
(Please provide 
evidence for your 
claims, e.g., city 
council discussions, 
feasibility studies, 
increasing 
installation trends, 
or public requests 
for support).

0–1 points ➔ Low interest / unclear: No answer is provided, or the 
response is vague, generic, or unsupported. There is no evidence presented 
to indicate interest in sustainable energy within the municipality.

2–3 points ➔ Moderate interest: The response provides some 
evidence of growing interest (e.g., limited examples of council discussions, 
feasibility studies, or citizen requests). The level of  
detail or reliability of evidence may be limited.

4–5 points ➔ Strong interest: The response clearly demonstrates 
growing interest in sustainable energy, supported by multiple or robust 
forms of evidence. This could include documented council discussions, 
feasibility studies, increasing renewable installations, public engagement 
initiatives, or other concrete indicators. The explanation is detailed, 
convincing, and shows a well-documented trend of rising interest.

APPENDIX 1:  
SCORING CRITERIA 

citizens-energy.ec.europa.eu
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ID Sub-criterion Question(s) Scoring

Criterion 1: High Potential and Low Uptake of Citizen Energy Initiatives

14 Current 
barriers 
to citizen 
energy 
projects

What barriers 
have hindered the 
implementation of 
energy projects in 
your municipality 
so far? (I.e., lack of 
trust, information 
and awareness, 
regulatory and 
financial obstacles, 
technical expertise 
and capacity 
shortages, or 
difficulty including 
vulnerable groups).

0-1 points ➔ Low / unclear understanding: The response is missing 
or extremely vague. Barriers are not identified or are only mentioned 
in passing. Shows little understanding of the factors hindering energy 
projects. No evidence, examples, or explanation provided.

2-3 points ➔ Moderate understanding: The response identifies some 
barriers, but the explanation is partial or lacks context. The explanation is 
relevant but lacks detail on the significance or impact of the challenges.

4-5 points ➔ Strong understanding: The response clearly identifies 
key barriers with detailed explanation of their impact on project 
implementation. It provides concrete examples or evidence (e.g., failed 
project attempts, regulatory delays, citizen resistance). Demonstrates 
thorough understanding of challenges.

Criterion 2: Venue Suitability, Quotas, and Logistics

15 Capacity 
and 
accessibility

What type of 
venue have you 
identified to host 
the citizen energy 
panel, and what is 
the likelihood of 
securing it once the 
date is confirmed?  
Take into 
consideration that 
the panels will take 
place from January 
2026 through to 
September 2027.
If relevant, indicate 
if municipal 
ownership or prior 
collaboration 
increases the 
likelihood of access. 
Please also specify 
if an online format 
is being considered.

0-1 points ➔ Low / unclear strategy: The response is missing, or 
no venue is identified, or description is extremely vague. Likelihood 
of securing the venue is not addressed, showing little planning or 
understanding of venue requirements.

2-3 points ➔ Moderate strategy: The response identifies a venue,  
with some information about type, capacity, or availability. Likelihood  
of securing it is mentioned but not detailed. May lack clarity on  
factors such as ownership, prior use, or feasibility of booking.

4-5 points ➔ Strong strategy: The response clearly describes the  
venue, including type, capacity, availability, and facilities. Likelihood of 
securing it is high, with supporting evidence (e.g., prior arrangements, 
municipal ownership, prior collaborations). Alternative options or online 
formats may be included. Demonstrates thorough preparation and  
realistic planning.
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APPENDIX 1:  
SCORING CRITERIA 3

ID Sub-criterion Question(s) Scoring

Criterion 2: Venue Suitability, Quotas, and Logistics

16 Capacity and 
accessibility

Have you identified 
a backup plan in 
case the main 
venue is not 
available at the 
time of the Citizen 
Energy Panel?

0 points ➔ The response clarifiers that a backup plan has not  
been developed.

2.5 points ➔ The response clarifiers that a backup plan has  
been developed.

17 Strategy  
for quotas

What is your 
municipality’s 
strategy for 
selecting 
participants 
and achieving a 
balanced, diverse 
group for the Citizen 
Energy Panel?  
Please describe.

0-1 points ➔ Low / unclear strategy: The response is missing or 
does not provide a strategy for selecting participants. Diversity criteria, 
recruitment method, and participant numbers are not addressed.

2-3 points ➔ Moderate strategy: The response includes partial 
information on participant numbers, diversity criteria, or the selection  
process, but lacks detail or clarity. Monitoring or tracking of  
participant composition may not be addressed.

4-5 points ➔ Strong strategy: The response outlines a clear and  
well-structured strategy covering participant numbers, diversity  
criteria, selection process and monitoring mechanisms. Demonstrates 
commitment to achieving a balanced and inclusive participation.

Criterion 3: Municipal Commitment

18 Local 
government 
buy-in

Do you have a 
signed letter from 
the municipal 
leadership or council 
endorsing the event 
and confirming 
the municipality’s 
commitment to  
host the panel? If  
so, please upload it.

0 points ➔ The signed letter has not been uploaded.

2.5 points ➔ The signed letter has been uploaded. 

19 Dedicated 
staff

Has a dedicated 
coordinator or 
organising team 
been appointed by 
the municipality 
to manage the 
event, including 
facilitators?

0-1 points ➔ Low / unclear strategy: The response is missing  
or does not identify coordinator or organising team.

2-3 points ➔ Moderate strategy: The response mentions a  
coordinator and/or an organising team, although responsibilities  
and management are not clearly defined.

4-5 points ➔ Strong strategy: The response shows a clear appointment 
of a coordinator and/or organising team, with well-defined responsibilities. 
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SCORING CRITERIA 3
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ID Sub-criterionSub-criterion Question(s) Scoring

Criterion 3: Municipal Commitment

20 Municipal 
Material 
Support

Is the municipality 
providing in-kind 
or financial 
support for the 
event? (e.g., venue 
rental, translation 
services, printed 
materials, participant 
transportation costs).

0-1 points ➔ Low / unclear support: The response is missing or outlines  
vague in-kind or financial support for the event from the municipality.

2-3 points ➔ Moderate support: The response references support 
(venue, staff time, materials) but details are limited or unclear.  
Scope, reliability, or feasibility may be partially described.

4-5 points ➔ Strong support: The response provides detail on  
the support provided by the municipality. The scope, reliability,  
and feasibility are well described.

Criterion 4: Local Expert Involvement

21 Network 
of local 
experts

Has the 
municipality 
identified or 
engaged any local 
experts  
in relevant  
fields such as 
finance, policy,  
or technology? 
If you have already 
engaged any experts, 
please provide a list 
of those identified.

0-1 points ➔ Low / unclear support: The response is missing or  
does not identify any local experts, demonstrating lack of access  
to relevant expertise.

2-3 points ➔ Moderate support: The response identifies some  
experts, although their roles, expertise, or relevance to project themes  
are partially described. The response may outline some limited  
preliminary engagement.

4-5 points ➔ Strong support: The response shows that experts  
are clearly identified, with detailed description of their expertise and 
relevance to project themes.

22 NGO/civil 
society 
collaboration

Is there potential 
for collaboration 
with NGOs or 
civil society 
organisations to 
support citizen 
energy topics  
and outreach?

0-1 points ➔ Low / unclear support: The response is missing or 
outlines weak collaboration 

2-3 points ➔ Moderate support: The response identifies some 
collaborators, although their roles, expertise, or relevance to project 
themes are partially described. The response may outline some limited 
preliminary engagement.

4-5 points ➔ Strong support: The response shows that collaborators 
are clearly identified, with detailed description of their expertise and 
relevance to project themes.
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